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GENERAL BUSINESS TERMS 
 Mr M.J. MEIJER NOTARISSEN N.V.  

 
 
Company 
1. Mr M.J. Meijer Notarissen N.V. is a public company of which the Civil Law Notaries 

are directors. 
 

Scope 
2. The present General Business Terms have been agreed inter alia for the benefit of 

the individual shareholders, the directors of the company and the staff employed by 
the company, and any references in these General Business Terms shall therefore be 
taken to include the (individual) shareholders, the directors of the company and the 
staff employed by the company, all of this in so far as the context permits. 

 
Execution of Engagements 
3a. Engagements shall solely be accepted and executed by the company, Sections 404 

and 407(2) of Book 7 of the Netherlands Civil Code being ruled out in this respect, 
with the company having sole responsibility for the execution of engagements. All the 
same the company shall be at liberty to provide for the execution, under its aegis, of 
engagements having been extended to it by such (individual) shareholders, directors 
of the company and/or staff employed by the company as it may designate, on 
involvement where appropriate of third parties. The company shall be authorised to 
accept on behalf of the Principal any limitations of third-party liability as well as being 
entitled to turn down engagements. 

 
3b. Pursuant to the Money Laundering and Terrorist Financing Act (Wet ter voorkoming 

van witwassen en financieren van terrorisme (WWFT)), the company shall be obliged 
to establish the identity of its clients and, where appropriate, to report suspicious 
transactions to the competent authorities in certain cases. By instructing the 
company, clients are declaring their familiarity with this Act and are give the company 
their permission to act pursuant to this Act. Pursuant to the WWFT, the fact that it has 
been reported may not be disclosed to the client. 

 
Limitation of Liability 
4.a In accordance with the regulations of the Royal Professional Organisation of Civil Law 

Notaries (KNB) in the Netherlands, each Civil Law Notary who is a KNB member has 
taken out indemnity insurance in respect of his or her professional liability in 
accordance with such insurance cover as a Civil Law Notary could reasonably be 
expected to have provided for. 

 
4.b The insurance terms of this KNB-prescribed insurance are as follows: 
Sum insured: Up to € 25 million per incident, per Civil Law Notary, per annum. 
Annual cap: € 50 million per insurance year, per Civil Law Notary. 
Persons insured: Civil  Civil Law Notaries, deputy (Junior) Civil Law Notaries, retired Civil 

Law Notaries and heirs of deceased Civil Law Notaries within the 
Netherlands.  

 
4.c In the event of one or more errors having been committed in the work being 
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performed by way of execution of the engagement having been extended to the 
company, the aggregate damages to be paid out to the Principal(s) and third parties 
in respect of such work shall be confined to such amount as the Civil Law Notary is 
entitled to on the strength of the indemnity insurance, where appropriate, augmented 
by the value of such deductible as the insurance terms stipulate should not be borne 
by the insurer(s). 

 
4.d The indemnity insurance described under 4(c) hereinbefore shall also apply in the 

event of the Civil Law Notary having liability for errors committed by third parties he or 
she had enlisted or for the flawed performance of equipment, software, data files, 
records or any other material barring none used by him or her in the execution of the 
engagement.  

 
4.e The indemnity insurance as described under 4(c) hereinbefore shall also apply in the 

event of the Civil Law Notary having wrongly refused performance with this having 
resulted in a loss being sustained. 

 
4.f As the liability as provided for in article 4 sub (c), (d) and (e) of these General 

Business Terms has been stipulated inter alia for the benefit of the Civil Law Notary’s 
deputy and for that of all staff employed at the Civil Law Notary’s offices, it follows 
that these operatives too may to the same extent call upon the indemnity insurance. 

 
4.g The liability resting with the Civil Law Notary, his or her deputy and his or her staff as 

referred to under 4(f) hereinbefore shall be governed by Netherlands law, and any 
disputes shall be exclusively subject to settlement by the competent Dutch court. 

 
4.h The company shall not be liable for the loss that arises where a bank that has been 

engaged by it proves to be unable to meet its commitments. 
 

Prescriptive Period 
5. Any such rights of action and other powers vis-à-vis the company, the (individual) 

shareholders, the directors of the company and/or the staff employed by the company 
as accrue to the Principal in connection with any work performed by the company 
shall in any event lapse on expiry of a one-year term of the date as at which the 
Principal first became familiar, or could reasonably have been familiar, with the 
existence of such rights and powers. 

 
Third Party Enlistment 
6. The selection of third parties to be enlisted by the company shall where possible be 

effected in consultation with the Principal on application of due care. The company 
shall have no liability for any shortcomings on the part of such third parties. Except 
where there is a question of malicious intent or gross negligence on the part of the 
company, the Principal hereby indemnifies the company in respect of any such third-
party claims – inclusive of any accompanying costs to be incurred by the company – 
as are associated in any manner whatsoever with the work performed at the 
Principal’s behest. 

 
7. The execution of engagements having been extended shall be exclusively effected for 

the Principal’s benefit. No rights (of action) may be derived by any third parties from 
the substance of any such work as has been performed. 
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8. In the event of disclosure, by the Principal to third parties, of the substance of the 

work having been performed on the Principal’s behalf, the Principal shall be under the 
obligation vis-à-vis the company to point out to any such third party that the work was 
performed subject to the General Business Terms applying. In the event of any third 
party making any use whatsoever of the substance of the work, such third party shall 
be bound by the content of the present General Business Terms.  

 
Rates 
9. A list of current rates for regularly recurring work shall be available upon the 

Principal’s request. The company shall be entitled (periodically) to revise the rates it 
charges. The rates applied shall represent guide prices. In so far as the company 
spends more time than usual on an engagement, it shall be entitled to charge on any 
such additional time spent. The company shall be entitled at the start of the work to 
request than an advance payment be made, and shall also be entitled to charge a fee 
in the event of an engagement having been extended being subsequently withdrawn.  

 
Payments  
10. The bills to be sent out by the company should be paid within 14 days, and the client 

will be considered responsible for any failure to do so. 
 

 In the event that the client fails to comply as regards the complete payment of the 
amounts billed to the client by the company, the client is under the obligation to 
remunerate the firm for legal interest and extrajudicial expenses under the following 
conditions:  

 a) In so far as the client did not act in the performance of a profession or in the 
service of a company, the company lays claim to an amount equal to the maximal 
legally allowed remuneration for extrajudicial debt collection costs as is stipulated 
and calculated in accordance with the Decision on Remuneration for Extrajudicial 
Debt Collection Costs in so far as the as yet unpaid amount – after the date of the 
failure to pay – still remains unpaid after a reminder to pay this amount within 
fourteen days starting on the day after the day when the reminder is sent by the 
firm. 

 b) In so far as the client acted in the performance of a profession or in the service of 
a company, the firm lays claim to the remuneration of the extrajudicial (debt 
collection) costs, which in that case, contrary to Section 6: 96 Paragraph 4 of the 
Netherlands Civil Code and contrary to the Decision on Remuneration for 
Extrajudicial Debt Collection Costs, are now for then settled at an amount equal 
to 15% of the total unpaid main sum with a minimum of €75.00 for each partially 
or completely unpaid bill. 

 
 The costs of the debt collection agency hired by the company are to be paid by the 

client. If an assignment is issued by two or more persons, they are each jointly and 
severally liable for the payment of the fees and disbursements. A claim against a Civil 
Law Notary or the company can not be pledged or assigned. If payment of the 
purchase price occurs in any transaction via the quality account of the company, 
payment of the funds is to occur on the first weekday after the transaction on the 
basis of the terms of the Bankruptcy Act (Faillissementwet) in order to achieve 
maximal legal certainty. In the payment of funds regarding transactions of registered 
property, the supplementary professional and behavioural rules and bye-laws of the 
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KNB are applied. If the delay in payment is due to disturbances in the electronic 
banking system, the company can not be held responsible for this.  

 
Interest Payment 
11. In the event of the company holding client funds in escrow, it shall make every effort 

to ensure that these funds are placed, at the best possible interest rate, with one or 
more of the financial institutions with which it maintains an account. The company 
may not stipulate such interest terms as customarily accrue to retail clients in respect 
of their own savings. If one or more financial institutions charge negative interest 
rates to the company, the company is entitled to pass on negative interest rates and 
any related (extra) costs to clients.  

 
 The level of the interest which the company realises on client funds shall not be open 

to debate. 
 

Electronic Communication 
12. In the event of communication taking place between the Principal and the company 

using electronic means of communication, both parties shall ensure that adequate 
virus protection is in place. If one of the parties nevertheless sustains an inadvertent 
virus infection or other failure, the other party shall have no liability in this respect. E-
mail messages shall be dispatched in non-encrypted format unless it has explicitly 
been agreed to the contrary. The Principal may expressly request that no 
communication take place using E-mail. 

 
Term of Custody  
13. The company shall ensure that all notarial instruments having been executed and all 

files are kept in custody at its offices for a minimum term of 20 years.  
 The notarial instruments may be transferred to a statutorily recognised depositary 

whereas the files are to be destroyed on expiry of said 20-year term.  
 The company reserves the right to charge a fee for issuing copies.  
 The company reserves the right to file notarial instruments and files in digital format 

where such is statutorily permitted. 
 
Complaints and Dispute procedure 
14. On our services a Complaints and Dispute Settlement Plan for the Notarial Profession 

applies. Please consult www.knb.nl and www.degeschillencommissie.nl. 
 
Professional regulation and code of conduct 
15. The company complies with every existing professional regulation and code of 

conduct. An explanation of these rules can be found in the consumer leaflet that was 
drawn up by the KNB in consultation with the Dutch Consumers’ Association and the 
Home-Owners Association VEH entitled: ‘Spelregels voor notaris en consument’ 
(‘Ground rules for the notary and the consumer’, only available in Dutch). This leaflet 
can be found on www.knb.nl and is available upon request. 

 
Applicable Legal System 
16. The juristic relationship to which the present General Business Terms apply shall be 

governed by Netherlands law. The competent Amsterdam court shall have exclusive 
competence to take cognisance of any disputes between the company and the 
Principal. Where it is the Partnership which is the plaintiff, it shall be authorised, by 
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way of departure from the previous sentence, also to bring dispute proceedings 
before such courts as have competence from the Principal’s perspective. 

 
Final stipulations 
17. By awarding the offer, the Principal agrees to these general terms and conditions. 
 
18. The present General Business Terms have been drafted in Dutch and an English 

translation is available. In the event of conflicts of interpretation between the two 
versions, the Dutch text shall be binding. 


